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THE SECURITY STATE BANK

UNAUTHORIZED TRANSFERS
(a) Consumer liability.

* Generally. Tell us AT ONCE if you believe your card
and/or code has been lost or stolen, or if you believe that an
electronic fund transfer has been made without your
permission using information from your check. Telephoning
is the best way of keeping your possible losses down. You
could lose all the money in your account (plus your
maximum overdraft line of credit). If you tell us within 2
business days after you learn of the loss or theft of your card
and/or code, you can lose no more than $50 if someone
used your card and/or code without your permission

If you do NOT tell us within 2 business days after you
learn of the loss or theft of your card and/or code, and we
can prove we could have stopped someone from using your
card and/or code without your permission if you had told us.
you could lose as much as $500

Also, if your statement shows transfers that you did not
make, including those made by card. code or other means
tell us at once. If you do not tell us within 60 days after the
statement was mailed to YOU, you may not get back any
money you lost after the 60 days if we can prove that we
could have stopped someone from taking the money if you
had told us in time

If a good reasen (such as a long trip or a hospital stay)
kept you from telling us. we will extend the time periods

* Additional Limits on Liability for Security State Bank
Shazam Check Card. You will not be liable for any
unauthorized transactions using your Security State Bank
Shazam Check Card if (i) you can demonstrate that you
have exercised reasonable care in safeguarding your card
from the risk of loss or theft and (i) upon becoming aware of
a loss or theft. you promptly report the loss or theft to us
Mastercard is a registered trademark. and the circles design
IS a trademark of Mastercard International Incorporated

(b) Contact in event of unauthorized transfer. | you
believe your card and/or Code has been lost or stolen. call or
write us at the telephone number or address listed in this
disclosure. You should also call the number or write to the

BOX 245

EMERY, SOUTH DAKOTA 57332
TELEPHONE (605) 449-4261

FAX (605) 449-4666

EMAIL thesecstbk@triotel.net

address listed in this disclosure if you believe a transfer
has been made using the information from your check
without your permission.

ERROR RESOLUTION NOTICE

In Case of Errors or Questions About Your
Electronic Transfers, Call or Write us at the telephone
number or address listed in this disclosure, as soon as
you can, if you think your statement or receipt is wrong
or if you need more information about a transfer listed
on the statement or receipt. We must hear from you no
later than 60 days after we sent the FIRST statement
on which the problem or error appeared.

(1) Tell us your name and account number (if any).

(2) Describe the error or the transfer you are unsure

about. and explain as clearly as you can why you
believe it is an error or why you need more
information.

(3) Tell us the dollar amount of the suspected error.

If you tell us orally. we may require that you send us
your complaint or question in writing within 10 business
days

We will determine whether an error occurred within
10 business days (20 business days if the transfer
involved a new account) after we hear from you and will
correct any error promptly. If we need more time
however, we may take up to 45 days (90 days if the
transfer involved a new account. a point-of-sale
transaction, or a foreign-initiated transfer) to investigate
your complaint or question. If we decide to do this. we
will credit your account within 10 business days (20
business days if the transfer involved a new account)
for the amount you think is in error, so that you will have
the use of the money during the time it takes us to
complete our investigation. If we ask you to put your
complaint or question in writing and we do not receive it
within 10 business days, we may not credit your
account. Your account is considered a new account for
the first 30 days after the first deposit is made. unless
each of you already has an established account with us
before this account is opened

We will tell you the results within three business
days after completing our investigation. If we decide
that there was no error. we will send you a written
explanation

You may ask for copies of the documents that we
used in our investigation

THE SECURITY STATE BANK
P.O. BOX 245
EMERY. SOUTH DAKOTA 57332
Business Days: Monday through Friday
Excluding Federal Holidays
Phone: (605) 449-4261

MORE DETAILED INFORMATION IS AVAILABLE
ON REQUEST



